
 
 

   
 

2026 TCS London Marathon  
Running Show – Accessibility Guide 
This Accessibility Guide and our Participant Event Guide are screen-readable and 
available as an audio format. 

Please also read your Participant Event Guide for all other information about the TCS 
London Marathon Running Show. 

If you need any additional support, or have trouble accessing the content below, please 
contact our Accessibility Team at accessibility@londonmarathonevents.co.uk 

Getting here 
The Running Show is located at Excel London, 1 Western Gateway, London E16 1XL. You 
can find out how to get there here: How to get to Excel London | Travel & Transport 

Excel is an accessible venue, with Changing Places (requires RADAR key), mobility 
scooter hire, wheelchair hire, blue badge parking, hearing loops and accessible toilets. 
You can find out more about the venue’s accessibility here: Venue Accessibility | Excel 
London 

Disability Information Point 
As you head into the venue, head left towards the New Balance space and you will find 
the Disability Information Point, where the Accessibility Team will be happy to help you 
with registration or any questions you may have. 

This is also where you can collect the following bib stickers: 
 
Give Me Space 
Deaf Runner 
Blind Runner 
Visually Impaired Runner 

You can also collect Guide Runner and Support Runner vests, as well as wheelchair 
flags for additional visibility on the course. 

We strongly advise all wheelchair users to use flags for their own safety and visibility as 
well as for the safety of other participants. 
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Accessible Registration Desk 
The last registration desk, furthest from the entrance, will be at an adjusted height for 
ease of access. This desk is opposite the Disability Information Point. 

British Sign Language 
We will have a BSL interpreter based at the Disability Information Point. They will be 
wearing a purple hi-vis vest with ‘British Sign Language Interpreter’ on the back. 

All the Main Stage talks and panel discussions will have BSL interpreters present on 
stage. 

Sensory Calm Space 
We have a Sensory Calm Space, next to the Disability Information Point, for anyone who 
wants to take a moment away from the crowds or the noise. 

This space contains beanbags and noise-cancelling headphones. 

Additional Support 
You can nominate someone to collect your event pack on your behalf; all they need is a 
copy of your ID and written consent from you authorising them to collect it on your 
behalf, plus their own ID. 

If you need additional support or would like to speak to someone ahead of the event, 
please email accessibility@londonmarathonevents.co.uk 

Our Accessibility Team will also be present at the Running Show. They will be wearing 
purple hi-vis jackets and will be more than happy to help. 

We wish you a great TCS London Marathon Running Show experience! 
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